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PROGAM YEAR 36 FUNDING

The Chart below lists the funding for projects and activities in the current year (PY35, July 2009) and for
PY36 (201011) approved by the Community Development Advisory Commission and the Hamden
Legislative Council on May 3, 2010

PROGRAM PY35 FUNDING PY36
FUNDING

Single Family Residential Rebditation $51,783.00 $100,000.00
Multi-Family Residential Rehdiiation $100,000.00 $ 50,28800
Residential Rehabilitatiehlousing Auhority $ 0.00 $25,000.00
Commercial Rehabilitation $ 10,000.00 $ 20,000.00
Infrastructure Improvements/CommunFacilities $100,000.00 $100,000.00
Emergency Housin@utler Street $ 15,000.00 $ 15,000.0
Anti-Blight $ 10,000.00 $ 15,000.00
Code Enforcemant $ 6,475.00 $ 5,000.00
ADA Improvements $ 10,000.00 $ 10,000.00
Down Payment Asistance $ 50,000.00 $ 50,000.00
Fair Rent $ 5,000.00 $ 3,000.00
General Administration $104,000.00 $109,000.00
Subtotal $462,25800 $502,28800
Public Services (15%)

Domestic Violence Services of Giter New Haven $ 6,000.00 $6,000.00
P.L.A.C.E-Summer Camp $ 4,000.00 $4,000.00
New Haven Legal Assistance $ 4,000.00 $4,000.00
Hamden Elderly ServiceBeleptone Reassurance $ 8,000.00 $7,000.00
Partrerships Center foAdult Day Care $ 8,000.00 $7,000.00
Young Audiences of Connectieamily Programming $ 0.00 $3,000.00
Community Action Agency of Newaven, Inc. $ 0.00 $ 0.00
Hamden Board of EducatieBTEPS $ 3,000.00 $3,000.00
Hamden Community Servic&samp Scholarship $ 6,000.00 $6,000.00
Hamden Community Servicdod Bak $ 8,000.00 $8,000.00
Newhallville Housing Development Corp $ 0.00 $5,000.00
Hamden Board of &icationREACH $ 3,000.00 $3,000.00
Hamden Youth ServiceBreschool after $mol Program $ 0.00 $4,000.00
Hamden Youth &rvicesChildrerd s Fi el d Tr i p$% 3,000.00 $3,000.00
Hamden Youth ServiceShildcare Enrichment $ 3,000.00 $3,000.00
Hamden Youth Service®iscovery Dance $ 4,000.00 $3,000.00
Hamden Youth Servicelsitergeneration $ 1,000.00 $ 0.00
Hamden Arts CommissieBlue Hills Theatre $ 3,000.00 $ 0.00
Clelian CentetAlzh ei mer 6 s Ai de $ 3,000.00 $ 0.00
Columbus House $ 5,000.00 $5,000.00
Hamden Parks @hRecreation $ 6,000.00 $7,600.00
Brundage Branch Library $ 0.00 $3,000.00
Christian Tabernacle Churgifter school Program $ 0.00 $4,000.00
SUBTOTAL $ 78,00000 $ 88,80.00
TOTAL FUNDS $540,258.00 $590888.00
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PY 36 ANNUAL ACTION PLAN

OVERVIEW

The Town of Hamden receives funding as an entitlement community through the U.S.
Department of Housing and Urban DevelopmeétitD) Community Development Block Grant
(CDBG) Program on an annual basis. This Annual Action Plan, like the Consolidated Plan, is
intended to serve as a useful, concise, and aofiemted tool for management of CDBG
resources and measuring progress tdveehieving goals.

Hamdends CDBG activities, which are outlined
national objectives established by HUD. Those objectives include: 1) activities principally
benefiting persons of low to moderateome; 2) aling in the prevention and/or elimination of

slum or blight; 3) meeting urgent community needs. In addition, two points of emphasis:
increasing minority homeownership and ending chronic homelessness by 2012 have been
promoted by HUD.

Hamden uses its CDB@nds to rehabilitate housing, to address emergency housing repair
needs, to assist Fir§ime Homebuyers, for a series of infrastructure improvement and anti
blight measures and to fund numerous Public Service Agencies providing essential services to
Haamdendés | ow to moderate income population.

It is anticipatedthat the Town will receive $590,888 CDBG funds during Program Year 36
(July 1, 2010 to June 30, 2011). The Annual Action Plan outlines specific activities, which we
plan to implement during¥36. The Legislative Councdpprovedunding for the Action Plan

on May 3, 2010.

The following are the Townds objectives for
in the 20162014 Consolidated Plan:

Housing Objectives:

1 Increase affordable horo@nership opportunities.

1 Combat cost burdened housing problems of the extremelydomoderateancome
populations.

1 Reduce the number of households paying more than 30% of their household income for
housing.

1 Improve and increase the supply of housingeidremely low to moderat@come
households.
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T Provide ALead Saf eodo h-andsnodergiindomehousehads pancy

with children.

Homeless Objectives:

Provide emergency shelter assistance and/or supportive services to homeless familie
and individuals using a continuum of care approach.

. Promote the creation of shddrm transitional housing to house families and individuals
that have become homeless while they look for permanent housing.

Provide transitional shott e r m fi L e @using ®rao€capancyhby families while
their homes are being abated.

Special Needs:
1 Provide housing and support services to meet the needs of the disabled and the elderly.

1 Support the provision of supportive housing and services to meet the needspzfdiad:
needs population such as victims of domestic violence and children, individuals with
substance abuse problems, persons with mental health issues and/or persons living with
HIV/AIDS.

Non-Housing Community Development Objectives:

1 Provide infrastrature and facility improvements in support of neighborhood
revitalization in community development target areas.

1 Provide improvements to public facilities serving ldew moderatencome populations,
the elderly and the disabled.

1 Undertake activities teliminate blighting influences in the community.

1 Provide commercial district improvements in eligible areas.
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1 Promote economic development activities that benefit toumoderateincome areas
and/or create or retain employment positions for-ltmamodeate income individuals

1 Provide employment and job skills training to unemployed and underemployed
individuals.

1 Support childcare and youth programs.

1 Provide public service programs that benefitdawd moderaténcome households,
homeless, elderly,outh, disabled and other special needs populations.

RESOURCES:

The Town of Hamden uses several funding sources to address the housing, community
development, and neighborhood revitalization needs of low and modecatee residents.

The primary funding @urce for the programs outlined in this Action Plan is the Community
Development Block Grant (CDBG) Program. The Town is anticipating a HUD grant allocation
of $579,000 in CDBG funding during the Program Year 36 (Z0011).

In order to fully meet the nee outlined and to achieve program objectives, particularly in the
areas of lead safety and housing needs, the Office of Housing and Neighborhood Development
(OHND) intend to aggressively pursue additional funding sources. Working in conjunction

with the Town é s Depart ment o f Economic & Commun
Administrator, OHND is working to identify and apply for sources of additional funding. We
plan to apply for at | east one new fAhousi ng

opportunity durig Program Year 36.
The following is a list of resources that the Town plans to utilize in order to implement our
Housing and Community Development activities, including federal, state, local and private

programs and funding sources. Resources listeddachose used by the OHND and resources
used by other Town departments and agencies that fulfill National Objectives outlined by HUD:

Federal Resources

Community Development Block Grant (CDBG) and Recovery Act (CEFBG

CDBG funds are the primary fundingpsir c e for Hamdenos Housi ng
Development Activities. Financial resources provided by HUD will be used to address the
priority needs and objectives outlined in the Town of Hamden -201@ Consolidated Plan of

Housing and Community Developmeiihe funds will be used to support activities consistent

with the National Objectives for the CDBG Program, as established by HUD.

Funds can be used for housing rehabilitation, neighborhood revitalization, funding assistance to
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first-time homebuyers, puldi services, public infrastructure improvements, environmental
assessment and remediation, economic development, commercial rehabilitation, fair
housing/fair rent activities, anlilight efforts and planning/administration of the program.

Each year the Towprepares an Annual Action Plan that outlines the proposed activities for the
coming Program Year. A budget for those activities and an outline of the proposed staffing for
the OHND is included within this Action Plan. At the end of each program yeaiTdtvn
submits a Consolidated Annual Performance & Evaluation Report (CAPER) to document how
federal funds were spent, review what goals were achieved, and track success against
benchmarks established in the Consolidated Plan.

Federal Emergency Manageméwency:

Funding from the United States Federal Emergency Management Agency (FEMA) assists both
traditionally homeless individuals and individuals who are temporarily without shelter due to a
crisis situation. Hamden currently receives approximately $05amnually in FEMA funds.
These funds are administered by the Community Services Department.

Other Federal Opportunities:

The Town will review opportunities provided by HUD and other Federal resources that are
offered for competitive application. OHND wiontinue to actively pursue funding through the
current economic stimulus funds. The Town will monitor the availability of additional
Neighborhood Stabilization Program (NSP) funds that can be applied for on a competitive/need
basis.

Notice of Funding Aailability (NOFA) published by the Federal Register will be reviewed
regularly by the Townés Grants Administrator
funding in the areas of legghint hazard reduction, housing rehabilitation funding, -tirse

homebuyer assistance, fatbhsed community development, neighborhood revitalization and
empowerment, social services and special needs assistance. The Town with the local Council of
Governments intends on applying for HUD Sustainable Communities GrantBngu when

available.

State Resources

State of Connecticut Department of Economic & Community Development (DECD)

Various housing and community development related programs and funding opportunities are
made available through the State of Connecticut Dt of Economic and Community
Development.

The Town of Hamden has been awarded a HOME/HUD grant passed through the DECD in the
amount of$333000to expend in program years 35 and 36. This grant was leveraged as a result
of the success Bdsidential &ehdbiitationdpsogra®nD BuGs will be used to
supplement the existing CDBG rehabilitation funds.

The Town of Hamden has benefited from funding from this State Department in the form of two
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Urban Act Grants for revitalization activities the Highwood and State Street Neighborhood
Revitalization Zone areas. Funds from these grants were used during the last three program
years to revitalize a commercial center located in the State Street NRZ and to demolish an
identified neighborhood eyesgrean abandoned factory building, in the Highwood
neighborhood. The location of the demolished factory is now being developed as ausgxed
housing/commercial center by a wedispected noprofit organization.This project will be
completed in the fall 2010 and has attracted over $8 million dollars in public /private
investment

In addition, the State Street Neighborhood Revitalization Zone area was earmarked by the State
as a Municipal Development Planning (MDP) Area. A planning process was comgheted
comprehensive MDP was submitted to the State for funding. A new sewer line, pump station
and road improvements have been completed in the State Street/Welton Street area, partially
funded by this process. Phase IV (streetscape) was completed ialltbé 2009. The final

phase includg$148,000 in State funds from the Urban Act and LoCip programs.

DECD also offers a host of housing programs, including-finse homeownership assistance,
which the Town plans to market along with our Town sponsooedihg programs.

State of Connecticut Department of Social Services

The Department of Social Services administers support programs fofloveryncome
residents, including the State Rental Assistance Program and the State Section 8 Program, and
supports hmeless and transitional housing facilities. This Department also offers funding
opportunities for the development of service facilities and homeless shelters. The Town of
Hamden Housing Authority administers the Section 8 program.

Connecticut Housing Famce Authority

The Connecticut Housing Finance Authority (CHFA) offers a variety of mortgage programs and
housing rehabilitation loans for income eligible applicants. The Town partners with CHFA to
provide information to Hamden residents about CHFA @ogr during Program Year 36. A

pri mary area of focus I n PY36 wil.l be AForecl

Connecticut Housing Investment Fund

The Connecticut Housing Investment Fund (CHIF) offers a variety of housing rehabilitation and
energy efficiencydans for income eligible applicants. The Town plans to further partner with
CHIF to provide information to Hamden residents about CHIF programs during Program Year
36, specifically when residents do not meet the 80% or less of median income and sre still
need of assistance.

CHIF funds can provide gap financing needed to complete rehabilitation projects that cannot be
fully funded by the CDBG Rehabilitation Program.

Neighborhood Revitalization Zone Program
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Hamden has two Neighborhood Revitalization Zgrempowered by the Town and the State to
create strategic plans of improvement for their respective communities. These plans were
prepared by a neighborhood driven planning process over the course of several years. The Town
approved the plans in 2000. KRlesignation, and the completion of the planning process,
makes these areas eligible to receive funding preference from various State agencies in support
of their neighborhood revitalization efforts.

Connecticut Department of Mental Health and Addictienviges

The Department of Mental Health and Addiction Services supports various housing and support
service programs to benefit people with mental illness or substance abuse problems.

Town of Hamden, Connecticut

Town of Hamden General Funds

Town of Hamderannual operating budget funds, provided primarily through local tax revenue,
provide funding for general Town services. Municipal Departments discussed within this
Action Plan, such as the Elderly Services Department, Youth Services Department and the
Community Services Department, are funded primarily by the Town through this mechanism.

Town of Hamden General Obligation and Special Purpose Bonds

The Town issues bonds for its Capital Improvement needs, such as infrastructure improvements
and public faciliy construction or renovation. The recommended use of these funds is outlined

i n the T-Yeamadd Fivd¥erne Capital Improvement Plans, which are available for
public review.

Town of Hamden Department of Economic & Community Development

The Officed Housing and Neighborhood Devel opment
of Economic and Community Development. The Department of Economic and Community
Development has numerous economic development initiatives underway that address
Objectives listedn the 20162014 Consolidated Plan.

The Department of Economic and Community Development will continue to administer several
State grants that the Town secured for development activities in the State Street and Highwood
areas of Town, including: the remder of the State Street and Highwood Urban Act Grants for
area revitalization activities, Municipal Development Planning Grants and Municipal
Devel opment Pl an | mpl ementati on Funds. The
Neighborhood Assistance Actqgram.

As part of the longange plan for economic and community development in Hamden, the
Hamden Economic Development Corporation (HEDC) was formed. HEDC is prabi

501c4 corporation whose goal is to (re)devedogperties that are eithdrownfields or are

projects that the private sector could not do because of delinquent taxes or because of issues
related to title etc. HEDC is currently working on a severely blighted proped90 Goodrich
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St and 55 Daisy Street. The funding for this projetals over $1.5 million to date
andcurrently includes commitments from the DECD (Site Assessment) EPA Petroleum funds,
EPA Revolving Loan Funds and EPA Super Fund Emergency Cledunds. HEDC is also
contracted with the Town of Hamden to conduct stmattinspections and repairs on between

25 and 200 homes in the adjacent Newhall Community, which is the subject of one of the
largest residential environmental cleanupthim country.

Office of Housing and Neighborhood Development

Along with funds prowled by the CDBG program, the Office of Housing and Neighborhood
Development will continue to require matching funds from the owners cbnmrer occupied
residential mulafamily homes that participate in our Residential Rehabilitation Program. The
match equirement is 35% for higimcome landlord applicants.

These increases will allow the Town to assist a greater number of low and modevate
property owners who apply to participate in this program.

Hamden Housing Authority

The HHA will continue to dminister Section 8 Certificate Voucher, MBe&hab and Rental
Assistance for its Frail Elderly, Congregate and Low/Mod Programs. The PY36 Action Plan
includes funding of $25,000 for residential rehabilitation improvements at Housing Authority
properties. Tie Citizen Participation outreach cited a need for improvements at public housing
for low-income residents.

Newhall Revitalization Project:

As part of the Newhall remediation program (newhallinfo.org), the Town has partnehatievit

new Hamden Economic é¥elopment Corporation (HEDC) a 501c4 smofit corporation
which was established to assist with revitalization projects. In the coming fiscal year the HEDC
will receive up to $2.4 million dollars for structural repairs and relocation costs for residents
the Newhall part of the Highwood neighborhood #5200 homes impaed by remediation
activities.This project isone of the largest residential environmental cleanugiseicountry.

ACTIVITIES TO BE UNDERTAKEN DURING PROGRAM YEAR 36 (2010 -2011)

Activities Description
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A descriptive narrative for each activity to be funded in Program Year 36 is located following
the Priority Needs and Objectives section. In addition to the narrative, individual project outline
sheets are provided using the Cdmsded Plan Management Program tool format.

Priority Needs & Obijectives

Each of the activities planned correspond with both the Town of Hamden Priority Needs and
Local Objectives, as outlined in the Consolidated Plan.

Locations of Projects:

Wherever feable, OHND has identified the location, either specific project location or general
project area, for each of the planned activities in narrative format in the Geographic Distribution
section of this Plan or in map form. The targeted geographic arebasm@ on the Lowlod

Census information provided by the U.S. Department of Housing & Urban Development.
Detailed mapping of the new target areas for each program is provided in the Maps section of
this Plan.

Town of Hamden ActivitiesT Program Year 36

1.) Single Family Residential Rehabilitation Prograroal 12 Units

Program Year 35 (FY 20092010): $ 50,000
Program Year 36 (FY 201602010): $100,000

Funds can be used to provide loans/grants to income eligible homeowners to correct code
violationsand energy efficiency upgrades in their ownecupied homes. Funds can also

be used to correct code violations in raminer occupied housing units, when tenants of
low- to moderateéncome occupy the housing units being rehabilitated.

The Town will compy with lead hazard reduction regulations as prescribed in 24 CFR
Part 35 and 24 CFR 507.608 and other HUD regulations as they refer to funds used for
this activity.

Funds can also be used to fund emergency repairs, such as furnace or roof replacements
and for funding contributions to neprofit or housing authority transitional/supportive
housing programs.

This Activity Addresses the Following Objectives from the Consolidated Plan for Housing &
Community Development (2012014):

Housing Objectives:

1 Increag affordable homeownership opportunities
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1 Combat cost burdened housing problems of the extremelydaonoderate income
populations

1 Reduce the number of households paying more than 30% of their household income
for housing

1 Improve and increase the supplyhousing for extremeHow to moderate income
households

T Provide ALead Safeodo h-andsnodergiendome occupanc:
households with children

This activity addresses needs outlined in the Town of Hamden Fair Housing Impediments
Study.

ProgramGuidelines:

Single Family Owner Occupied: 0% Interest Loan/Grant

(Up to $20,000 for eligible improvements, owner required not to sell the property for a
period of 5years or face repayment of loan/grant)

Emergency Improvements: Grant

(Up to $20,000 for édible emergency improvements, including: furnace replacements,
roof replacements/repair, etc.) Owner required not to sell the property for a period of 5
years or face repayment of loan/grant

The Town reserves the right to waive the maximum funding amfmuhealth, safety,
emergency and/or other unigue circumstances.

2.) Multi-Family Residential Rehabilitation Prografoal 3 Units
Program Year 35 (FY 20092010): $100,000

Program Year 36 (FY 20162011): $ 50,288

Funds can be used to provide Iognants to income eligible homeowners to correct code
violations in their owneoccupied homes. Funds can also be used to correct code
violations in norowner occupied housing units, when tenants of low and moderate
income occupy the housing units beinpabilitated.

As with the Single Family Residential Rehabilitation Program, property owners in such
cases will be required to contribute up to 35% of the project cost as matching funds,
depending on the | evel of the applicant s i

The Town will complywith lead hazard reduction regulations as prescribed in 24 CFR
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Part 35 and 24 CFR 507.608 and other HUD regulations as they refer to funds used for
this activity.

Funds can also be used to fund emergency repairs, such as furnace or roof replacements
and br funding contributions to neprofit or housing authority transitional/supportive
housing programs.

This Activity Addresses the Following Objectives from the Consolidated Plan for Housing
& Community Development (2012014):

Housing Objectives:

Increaseaffordable homeownership opportunities

Combat cost burdened housing problems of the extremeldaenoderate income
populations

Reduce the number of households paying more than 30% of their household
income for housing

Improve and increase the supplyhousing for extremeHow to moderate income
households

Provide fiLead Safeo0 h-andsnbdergindome occupanc
households with children

This activity addresses needs outlined in the Town of Hamden Fair Housing Impediments
Study.

ProgramGuidelines:

Non-Owner Occupied: 0% Interest Loan/Grant

(Up to $20,000 per dwelling unit and a 35% match for applicants with income in excess of
$75,000. The owner is required to rent the rehabilitated units to a resident -@hdalv
income for a period fdb-years or face repayment of loan/grant In addition, the rental rate
charge cannot increase more than 5% -gear and can never exceed market rate, as
established by HUD.)

Emergency Improvements: Grant

(Up to $20,000 for eligible emergency improvememtsluding: furnace replacements,
roof replacements/repair, etc.)

The Town reserves the right to waive the maximum funding amount for health, safety,
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emergency and/or other unique circumstances.

3) Residential Rehabilitatiecllamden Housing AuthorityGoal 5-Units

Program Year 35 (FY 20092010): $ 00
Program Year 36 (FY 20102011): $ 25,000

This newly funded activity will allow for residential rehabilitation at the Hamden
Housing Authority.

Funds can also be used to correct code violationsrirowner occupied housing units,
when tenants of low and moderate income occupy the housing units being rehabilitated.

This Activity Addresses the Following Objectives from the Consolidated Plan for Housing
& Community Development (2012014):

Housing Objetives:

Combat cost burdened housing problems of the extremeldenoderate income
populations

Improve and increase the supply of housing for extretloglyto moderate income
households

., Provide ALead Safeodo h-andsnodergiendfome occupanc
households with children

This activity addresses needs outlined in the Town of Hamden Fair Housing Impediments
Study.

4) Commercial RehabilitatiorGoal 2 Businesses (and 3 sign grants)

Program Year 35 (FY 20092010): $ 10,000
Program Year 36 (FY20102011): $ 20,000

This newly enhanced commercial rehabilitation program increases the eligible activities that a
commercial establishment can apply for funding.

Funds can be used to provide loans/grants to commercial property owners located in
Community Development Target Areas to: 1) correct code violations and/or improve facades, 2)
replace and/or improve signage, 3) improve landscaping, 4) sidewalks and/or paving
reconstruction.
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This Activity Addresses the Following Objectives from
Consolidaéed Plan of Housing & Community Development (22104):

Non-Housing Community Development Objectives:

1 Undertake activities to eliminate blighting influences in the community.

5.) Community Development Infrastructure Improveme@isal: AreaWide Benefi

Program Year 35 (FY 20092010): $100,000
Program Year 36 (FY 20102011): $100,000

Funds can be used towards public infrastructure improvements, including: streetscape
improvements, sidewalk installation, road construction, public parking, curstajlation,

bus shelter installation, tree planting, for improved transportation opportunity, lighting
improvements and other reconstructiomfrastructure improvements beneficial to
residential neighborhoods and commercial areas.

Public Facility improvenents can be conducted in Community Development Target Areas,
as designated in the Infrastructure Improvement Map provided in the Maps section of this
Plan.

This Activity Addresses the Following Objectives from the Consolidated Plan of Housing
& CommunityDevelopment (201:2014):

Non-Housing Community Development Objectives:

1 Provide infrastructure and facility improvements in support of neighborhood
revitalization in community development target areas.

91 Provide improvements to public facilities serving dew moderaténcome
populations, the elderly and the disabled.

6.) Emergency Housingsoal 1 Unit providing areawide benefit

Program Year 35 (FY 20092010) $15,000
Program Year 36 (FY 201602011) $15,000

Funds will be used to lease omeit in a twoeunit property at 191 Butler Street to be
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used as a lead safe housing unit for families and individuals who must be
temporarily displaced due to OHND rehabilitation work or other use determined to
be an emergecy by the Town of Hamden. Funds will also be used for costs related to
managing the unit and changing tenants.
This Activity Addresses the Following Objectives from the Consolidated Plan of
Housing & Community Development (200PD14):
Housing Olpectives:

Improve and increase the supply of housing for extremely low to modacat@e
households.

., Provide ALead Safeodo h-andsnodergitndome occupanc:
households with  children.

7.) Community Development Neighborhood Aditiight Program Goal: 3 projects initiated

Program Year 35 (FY 20092010): $10,000

Program Year 36 (FY 20102011): $15,000

Funds can be used to implement blight removal and beautification activities in CD target areas,
including: graffiti removal, renoval of trash and debris, landscaping improvements, and anti
blight enforcement.

This Activity Addresses the Following Objectives from
Consolidated Plan of Housing & Community Development (22A0D4):

Non-Housing Community Development Objectives:

1 Undeatake activities to eliminate blighting influences in the community.

8.) Code EnforcementGoat 10 rental units

Program Year 35 (FY 20092010): $6,475
Program Year 36 (FY 20102011): $5,000

Funds can be used to conduct housing code inspectionlatedrenforcement actions in the
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CD Target areas. Additional funds can be used to fund aipeatCommunity Development
Target Area Blight/Property Maintenance Enforcement Officer.

This Activity Addresses the Following Objectives from
Consolidated RIn of Housing & Community Development (202014):

Housing Objectives:
1 Improve and increase the supply of housing for extremely low to modacati@e
households.

T Provide ALead Safeod h-andsnodergiindomeahousehads pancy
with children.

9.) ADA ImprovementsGoal 1 project or multiple handicapped accessible curbcuts

Program Year 35 (FY 20092010): $10,000
Program Year 36 (FY 20102011): $10,000
Funds can be used to implement ADA improvements to public facilities.
This Activity Addresses the Following Objectives from
Consolidated Plan of Housing & Community Development (2BQD4):
Special Needs:
Provide housing and support services to meet the needs of the disabled and the elderly.

Non-Housing Community Development Obfia@s:

Provide improvements to public facilities serving fde moderateancome populations, the
elderly and the disabled.

10.) Down Payment AssistanGmal: 8 Firsttime homebuyers

Program Year 35 (FY 20092010): $ 50,000
Program Year 36 (FY 20162011) $ 50,000

Funds can be used to further fund a down payment and closing cost assistance program for
income eligible first i me homebuyersgnat ¢ethefi Howmaelbsy aresTar
and on a case by case basis around the periphery of the taeget are

(See Maps section.)

The Town has partnered with ANeighborhood Hol
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profit agency and member of the nati on-al ANei
purchase homebuyer and home ownership training as aeswrit of this activity. Also funded

in PY36 under Public Service Agency funding is a new program for housing counseling in
Hamden through the Newhallville Housing Development Corporation.

This activity can al so pr ovi thédabitaufordHunmagity. f or t |
The Town and Habitat will complete a home at 40 Edgecomb Ave. in the target area in the new
program year. We will actively seek additional sites in PY36.

The Town will comply with lead hazard reduction regulations as prescrib24l @FR Part 35
and 24 CFR 507.608 and other HUD regulations as they refer to funds used for this activity.

11.) Fair Rent

Program Year 35 (FY 20092010): $ 5,000
Program Year 36 (FY 20162011): $ 3,000

Funds can be used to provide fair housing andnadfiive action education, counseling and
community outreach. Activities may include a Housing Fair, Fair Rent Seminars and Home
Maintenance Workshops.

The Program Manager and Program Specialist administer both the Fair Rent and Fair Housing
activities and related ONHDprograms;attend HUD Affirmatively Furthering Fair Housing
Sessions, and CT Fair Housing Association programs. They also represent the Town on the Fair
Rent Commission, and the Program Manager is also the Fair Housing Officer.

121 30.) Pubic Service Agency Grants

Program Year 35 (FY 20092010): $78,000 (Totali 15% of CDBG Grant)
Program Year 36 (FY 20102011): $83,600 (15% of CDBG Grant)

Funds can be used to assist the following public service agencies in their deliverance of
services tolow- to moderatencome residents. Grants to Public Service Agencies
represent a total of 15% of the Townds Com
allocation.

The Community Development Advisory Commission interviews all applicants for Public
Service Ayency grants with allocations approved by the Commission and the Legislative
Council. Program Year 36 grantees reflect the top priorities established by the Community
Development Advisory Commission and Citizen Participation in the Consolidated Plan
20102014.

12.) Birmingham Group Health Services (Domestic Violence)Crisis
Intervention/Emergency Shelter and Advocacy Services
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PY36 Allocation:$6,000.00 Goal: 110 Residents

Funds can be used for crisis intervention, shelter and advocacy services
for victims of domestic violence.

13.)Hamden Elderly ServicedHamden Elderly Outreach/Telephone
Reassurance

PY36 Allocation:$7,000.00Goal: 59 Elderly Residents

Funds can be used to fund a Telephone Reassurance worker who receives
referrals from tb Elderly Outreach Office and makes scheduled

telephone calls to homebound residents of the Town.

14.) Partnerships Center for Adult Day Carédot Lunch for Elder&
Mentally/PhysicallyImpaired Adults

PY36 Allocation:$7,000.00 Goal: 28 Specidleeds Residents

Funds can be used to defray the cost of hot lunches served to Hamden
residents.

15.)Hamden Youth Servicé<hildcare Field Trips

PY 36 Allocation: $3,000.00 Goal: 38 Youth

Funds will be used for field trips to science museumsmaideums and
cultural events, along with fun trips for social skills.

16.)Hamden Youth Servicé<Child Care Enrichment

PY 36 Allocation: $3,000.00Goal: 74 Youth

Funds will be used for enriching and enhancing the curriculum. The
program will eduate, entertain and stimulate emotional and physical

growth.

17.) Newhallville Housing Development CargHomebuyer Assistant Training

PY36Allocation:$5,000.00 Goal: 250 Residents

Funds will be used for assisting 1st Time Homebuyer with Coumgselin
Credit Repair,and Forclosure Prevention.

18) Community Servicaésg-ood Bank

PY36 Allocation:$8,000.00 Goal: 5,000 Residents
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Funds can be used to provide staff for emergency services to people in
need through its food bank.

19.)Hamden Board of Ediation- STEPS Program

PY36 Allocation:$3,000.00 Goal: 24 Special Needs Youth

Funds can be to support an alternative for high school students who are
experiencing severe problems in a traditional school setting.

20.)Hamden Youth ServiceAfter Schol Program

PY36 Allocation:$4,000.00 Goal: 200 Youth

This project will benefit at risk teens by providing a safe and structured
afterschool program.

21.)Hamden Community Service€amp Scholarships Programs

PY36 Allocation:$6,000.00 Goal: 1® Youth

The goal of the project is to provide scholarships and offer a safe,
structured camp experience for Hamden children who are most in need
and otherwise would be unable to attend.

22.)Hamden Board of EducaticrREACH Program

PY36 Allocation:$3,0@.00 Goal: 24 Special Needs Youth

Funds can be used to support an alternative education program for middle
school special education students who have not experienced success in a
traditional school setting.

23.)New Haven Legal Assistance

PY36 Allocaion: $4,000.00 Goal: 30 Very Low Income Residents

Funds will be used for free legal services to the very-ilmwome
residents of Hamden.

24.)Hamden Youth ServicédiscoveryDance

PY36 Allocation:$3,000.00 Goal: 150 Youth
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Funds can be used torectly benefit youths with special needs for
recreational/social opportunities ages 13 to 21, especially those low to
moderate income.

25.)Christian Tabernacle ChurchAfter-School Program

PY36 Allocation:$4,000.00 Goal: 100Youth

Funds will be used foacademic enrichment, by establishing a safe
nurturing afterschool enviroment. A learning environment, with physical
activities that engage the body, heart and mind of preadolescents.

26.) P.L.A.C.Ei Summer Camp

PY36 Allocation: $4,000.00 Goal: 48Youth

Funds will be used for quality art instruction for the underserved low to
moderate income families from the target area.

27.) Hamden Parks and Recreation

PY36 Allocation: $,600.00 Goal: 20Youth

Funds will provide leadership and expise in the development,
administration and supervision of a comprehensive program of
recreational opportunities for the underserved low to moderate income

families from the target area.

28.) Columbus House, Inc

PY36 Allocation: $5,000.00 God: 70 Homeless

Funds wil |l be used for fAiHamden resid
becoming homeless, by providing shelter and housing and by fostering
their personal growth and independen:

29.) Young Audienc&amily Arts & Creativity

PY36 Allocation: $3,000.00 Goal: 1,000Youth

Funds will be used for Family Arts & Creativity at the Keefe Center on
Friday evenings. The purpose of the performing arts/workshop series is to
bring learning through the arts to the Newhallville/Highwood
neightorhood families that will participate in muldiisciplinary art

experience.
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30.) Brundage Branch LibranSummer Pr&k Program

PY36 Allocation: $3,000.00 Goal: 250Youth

Funds will be used for prechool staff and supplies for new programs at
the Brundage Branch library of the CDBG target area

31.) Program Administration & Support Services (20% Cap.)

Program Year 35 (FY 20092010): $104,000
Program Year 36 (FY 20102011): $109,000

Funds can be used for general program administration, inglugirogram oversight,
project and activity coordination, planning, monitoring, office management and supplies,
citizen participation, regulatory compliance, financial bookkeeping and technical
assistance. This portion of the budget also includes progrpposiservices.

GEOGRAPHIC DISTRIBUTION:

Focusing the benefits of the CDBG program on southern Hamden neighborhoods will help to
revitalize these communities, improve the housing stock and alleviate housing cost burden,
eliminate blight and improve theserall quality of life.

As defined in 105 (c)(2) of the Housing and Community Development Act of 1974, as

amended, Census Tract Bl ock Groups in the fAup
i ncome househol dswiade etiviagt. ibthrtelen has beerfigaantedan
Aupper gquartileo waiver-wfdembe&luU®dfi whi adbdt iavil toiw

Tract Block Group with a lowwo-moderate income household percentage of 47.8% or higher.
The upper quartile waiver allowdhe Town to undertake activities that provide anede
benefit, such as sidewalk reconstruction or blight removal, to Block Groups that fall into the
upper quartile of low/mod areas in Hamden. A map is attached to this Plan that illustrates each
of the Bbck Group areas that have a low/mod ratio of over 47.8%.

Census Tract 1655, known as the Highwood neighborhood, will remain as the primary target
area for CDBG activities, as five (5) of Higl
criteria. In addition , tWircecea Benefito activities, such as
the Commercial Corridor Rehabilitation Program will now be eligible for other low/mod Census

Block Groups, as designated by HUD and the Community Development Advisory Commission
(CDAC).

In addition to the specified qualifying Census Block Groups, certain areas of Town have been
designated by the Community Devel opment Advi
specific programs. Those areas are outlined as follows:

Residential ReHallitation Program:
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Qualifying Target Aread Highwood (Census Tract 1655), Hamden Plains (Census Tract
1656), Lower State Street Area (Census Tract 1651, Block Group #4).

FirstTime Homeownership Assistance:

Qualifying Target Areas Highwood (Census Trad 655), Hamden Plains (Census Tract 1656),

State Street Neighborhood Revitalization Zogfel s o fas necessaryo all ow
area when qualified as lemoderate income on a cagcase basis)The State Street
Neighborhood Revitalization Zon®&RZ), which does not conform to census tract boundaries,

has been included as a ATargeto geographic a
since 200e2001.

Commercial Corridor Revitalization Program

Qualifying Target Areas All designated lo¥mod block groups.

Community Development Infrastructure Improvements:

Qualifying Target Areas All designated low/mod block groups.

The State Street Neighborhood Revitalization Zone (NRZ), which does not conform to census
tract boundaries, hasbeenindud as a MfATargeto geographic area
Infrastructure Improvements since 262001.

OHND will continue to work with the CDAC, elected officials, and other community
stakeholders to consider additional target areas for the abfarerted programs as new
program requests arise, new community needs emerge, and new information becomes available.

HOMELESS AND OTHER SPECIAL NEEDS ACTIVITIES AND OTHER ACTIONS:

The Town of Hamden Community Services Department will continue as the leadabaway

for assisting Haintdneenrgsident® corhbatmgrtleel thyeatlofohamelessness.
OHND has taken a larger role in preventing homelessness by working directly with tenants in
risk of eviction and by streamlining processes for homeownesgrious need of emergency
housing rehabilitation.

Additionally for PY36, OHND reached out to Columbus House, Inc. of New Haven to apply for
Public Service Agency funding as they provide transitional housing and homeless sheltering for
previously documentetHamden residents. They will be receiving $5,000 in PY36 for this
service.
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The following sections outline some of the T
other special needs residents.

Services Provided to the Homeless

The Community ServiceBepartment utilizes funds from both the Town of Hamden and the
United States Federal Emergency Management Agency to administer several programs
designed to assist persons of extremely low income and persons who experience an emergency.
The Department asgs both traditionally homeless individuals and individuals who are
temporarily without shelter due to a crisis situation, such as a fire.

The Community Services Department provides temporary shelter in the form of a voucher to
local motels. In addition,he Department provides referrals to regional shelters serving the
needs of the homeless.

Temporary Shelter

OHND will continue to lease the available unit derived from development of asédad
temporary shelter for families in transition. The OHND, th@nunity Services Department

and Neighborhood Housing Services (NHS) collaborated to rehabilitate a blighted, abandoned
two-family residential structure at 191 Butler Street. The project was assisted with private
equity and CDBG funds.

Neighborhood Housin Services funded the bulk of the rehabilitation work, with the Town of

Hamden contributing CDBG funds to assist in t
low-mod i ncome homebuyer, with the Town | easi ng
Safedo shelter. The fALead Safed unit wi || b

participating in the OHND Residential Rehabilitation Program to undergo housing code
improvements and lead abatement work in their homes. Families may relocate to ¢héohaus
short period of time while work is being completed at their primary residence.

Il n addition, the fiLead Safe Housed can also b
temporary shelter due to a crisis, such as a fire.

Elderly Services

The Town of Hamden provides a number of comprehensive support services to the local senior
population. The Elderly Services Department is the lead Town agency responsible for
delivering such services.

Services that the Department provides includes: a lsanth medical needs outreach program,
operation of a mulipurpose senior center, educational, recreational and social programs and
activities, exercise programs, transportation services, referral services for home care, technical
assistance to seniors dypg for medical and social services, operation of a food bank, fuel/
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energy assistance and angte nutritional programs.

The Elderly Services Department oversees the Miller Senior Center, aponytise center,
located in the center of Hamden at 2@gwell Avenue.

In addition, the agency administers a Senior Transportation Program and an Elderly Outreach
Program, which is partially funded by the Hamden CDBG Public Service Agency grant.
Hamden is also the home of several assisted living facilities provide a combination of
housing, personalized support services and health care for seniors.

Adult day care programs designed to assist our elderly population are also available and are
supported with CDBG Public Service Agency Grant funding, alinedtin the Activities to be
Undertaken section of this plan.

Various Special Needs:

The Town has worked to improve coordination of its social services for individuals with special
needs by taking a more comprehensive approach to Human Services daontimeium of

Care. Collaboration between the Department of Economic and Community Development, the
OHND, Community Services, Elderly Services and various Regional Continuum of Care
service providers has resulted in more efficient and effective delivesgroice.

Partnerships established over the past year have proven fruitful in providing Hamden residents
with additional opportunities for funding and services.

ACTIVITIES TO PROMOTE FAIR HOUSING:

The Town of Hamden is active in the promotion of Fair Hoegsvithin our community. Several
municipal departments, along with the momfit Hamden Housing Authority, promote
activities that further Fair Housing Opportunity. OHND continues to serve as the service
provider for Fair Housing complaints. Please sepeiglix E: Town of Hamden Fair Housing
Action Plan

Through the Analysis of Impediments in the 221014 Consolidated Plan, the barriers to Fair
Housing in Hamden have been identified. As PY36 is year 1 of the plan, please refer to the
Analysis of Impedimets (Al) of which this Action Plan is part of. The Town plans to continue
activities that have achieved progress in the area of Fair Housing, as well as implement new
strategies designed to accelerate the progress achiedatkto

Partners BroadeningHmd en s Hor i zons:

A focus area that the Town is working on to create additional affordable housing opportunity is
the development of partnerships with panofit and notfor-profit housing agencies.

During Program Year 36, the Town will continue to collaterwith norprofit housing
developers such as Neighborhood Housing Services, Neighborworks/New Horizons, Habitat for
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Humanity, New Haven Home Recovery, and the Newhallville Housing Development
Corporation on projects that result in affordable housingsubit all citizens. The Town will
explore partnerships with other housing organizations to further housing opportunities and will
seek to leverage additional funding opportunities for housing related programs.

Hamden Homeownership Initiative & Homebuydosmeowner Training:

The program assists income eligible applicants with the purchase of their first home in Hamden.
The Town plans to assist at least seven new families during Program Year 36.

Il n addition, the Town pl anmsivetPeePuchasetHommebuger an e f
Trainingo, i n cooperation with Neighborhood
affiliate. OHND has also funded Newhallville
Assist firsttime homebuyers with counseling,cretdt r epai r, and forecl osur

Partner with the Hamden Housing Authority:

OHND has i ncreased I ts support for t he HHA
homeownership and rental housing units for elderly, disabled andtéomoderateincome

individuals. While the number of vacant buildings in the CDBG Target Area has declined,
OHND now provides regular reports to HHA on available properties, locations, and asking
prices. The PY36 budget includes $25,000 for Residential Rehabilitation at tinedéta

Housing Authority properties.

Fair Rent Process:

The Town of Hamden has a Fair Rent Commission and Fair Rent complaint process for
residents who have been given what they believe is an unreasonable or unconscionable rent
increase by their landlord. €iTown has streamlined the Fair Rent process in order to make it
more efficient for residents in such situations.

MONITORING:

The Office of Housing and Neighborhood Development (OHND), a division of the Town of
Hamden Department of Economic and CommubBigvelopment, will be the lead local agency
charged with admini stering the Townods Commu |
allocation for Program Year 36.

The Office employs a Community Development Program Manager, who is responsible for the
coordination,oversight and general monitoring of all program activities. In addition to the
Manager, the OHND is staffed with a Rehabilitation Specialist/Housing Code Officer and a full
time Program Specialist. OHND staff keeps detailed records and requires specific
documentation for each of its programs and schedules faljpwnspections, both for work
completed and housing code compliance. As part of its annual survey, OHND will also collect
data from previous grantees to ensure {targn compliance with program @atives.
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All financial and purchasing transactions are conducted through the Town of Hamden Finance
and Purchasing Departments. OHND strictly adh
in doing so, complies with 24 CFR 85.36. In instances where Hé&bblations present

additional purchasing requirements, OHND requests such from the Purchasing Department.

All purchase orders utilized to conduct program activities are signed by the OHND Program
Manager, the Purchasing Agent, the Finance Directortlamdvayor. These several layers of
oversight ensure compliance with municipal fiscal and purchasing policies.

Al | financi al transactions are subject to th
Copies of all financial transactions are maintdin@ the OHND office. In addition,
computerized spreadsheets and databases maintain payment records for each vendor.
Spreadsheets are also kept to verify that t h:
Timeliness spending rules outlined by HUD.iS Information is available to the public for

review.

The OHND conducts annual ite visits to each CDBG funded Public Service Agency to
ensure compliance with program regulations and to review progress toward goals outlined in
their application for funithg. In addition, the Program Manager reviews quarterly reports
submitted by the Public Service Agencies to ensure proper documentation of expenditures and
residents served.

In addition to the Town staff, the Town established a Community Developmentofgvis
Commission (CDAC), made up of resident volunteers, who work in cooperation with the
OHND to ensure the success of the program, timeliness of expenditures, and compliance with
Consolidated Plan goals. The group assists the OHND by identifying needsingdn
program guidelines, ensuring compliance with HUD regulations and overseeing activities
funded by the CDBG program. The CDAC reviews and approves the budget contained in the
Annual Action Plan prior to its submission.

The CDAC has nine (9) citiremembers of mixed political affiliation, who are appointed by the
Mayor and approved by the Legislative Council. Members serve-yle@eterms on the
Commission. The CDAC meets monthly to conduct business and smaibsuhittees meet
regularly to work @ specific tasks.

CITIZEN PARTICIPATION:

The Office of Housing and Neighborhood Development (OHND) follows an approved Citizen
Participation Plan, as prescribed by HUD, to encourage citizen input and participation in the
CDBG program. OHND held a publi@aring on February 11, 2010 to provide information and
gather public comment on the upcoming 2@014 Con Plan. OHND has also attempted to
gather public comment by distributing a Block Grant survey throughout the community, which
was made available at miopublic offices and libraries. This survey gives the public the
opportunity to rank their needs for various public services. Comments gathered from the
hearing and surveys are reviewed and taken into consideration. Information regarding the Con
Plan aad services offered by OHND is made available on the Community Development and
Housing Web Site, which is described in more detail in the following paragraph.
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During Program Year 28, the

OHND designed and launched
its first Community
Development and Housy Web
B < - Site located at
Neighborhood Dev 4 .
D TR PO R [ AT | Ty o o www.hamdencommunitydevelo
i pment.com (An overview of the
ABOUT OHND The mission of the Office of Housing CALTLILT . ~ -
P TANMENT and Neighborhood Development e Sl teos mal n com p (0]
(QHHD) is tu provide oritical financial, Informational, and suppart con . . ~
BUSINESS rescurces to law and moderate income Hamden residents sesking emmunity | NC | u d e d I N t h e n O t
ASSISTANCE to improve their access to homeownership opportunitiss, the i . . .
— quality of their housing, the viability of their businesses, the o Of thls plan _) . Th's WebS|te
usabillty and effectveness of their shared community faciities, and P .
nousin cone the cleanliness of their neighborhoads. :ae s:l ) Went through a major ove rhaul
To achieve this mission, OHND offers programs to assist with ousi Hon .
P — Residential Rehabilitation, Commercial Rehabilication, and First-Time & . d urin g PY$ and O H N D Staﬁ:
CLEANUP Homebuyer's Downpayment Assistance. OHND has a permanent it SSis e ! .
staff of thres and is slso home to Hamden's Code Enforeament an - ® h f ” h y p
POy GRANTS Fair Rent Officers, wha work to ensure the quality and affordability now as aUt 0 rlt to 0 St
information without delay.
ANNUAL PLAN
OHND is currently preparing its Five Year
Consolidated Plan! Click here to participate.
TIPS FROM THE
EEHADRECTSLISTY Click here to participate in OHND's H
community survey The Slte a”OWS Hamden

residents the ability to access
information and program
applications for all CDBG funded activities from their homes or from the Hamden library
system. Links are also provided from the site to otherprofit and/or informational web sites
that are relevant to housing or community improvement.

In addition, comments can be submitted via the site to the OHND Program Manager, adding
another alternate for public comment. A permanent survey also exists on the website, which
will allow OHND to consistently gauge the effectiveness of its programs. All of the additional
comments and emails that are received in addition to the surveys are reviewea#éesnihto
consideration as well. We received comments from local Hamden residents, businesses and
commissions and one piece that the Office of Housing and Neighborhood Development would
like to facilitate is the following proposal:

1. The Clean and Gregbommission would like to take the lead in organizing a permanent
town wide coalition to address, reducing and ultimately eliminate litter and blight in Hamden.

This coalition would include businesses, churches, civic associations, clubs (hiking @, gar
boys and girls clubs etc.) schools (including Parent Teacher Organizatia®ys and
Recreation Youth Services BurealPlanning and Zoning (to ensure enforcement), Economic
Development (to ensure responsibilities of businesses to keep prope&diesarke clear), Public
Works (to facilitate and maximize cleaning & maintenance efforts) and town commissions to
address this issue in a permanent on going manner.

2. The Commission would like to creasaiemechanismto monitor quality of life issues inna
around all existing and futurenulti use buildings, apartment complexes or other housing
complexes etc .Additionally, buildings or complexes should have an association in which all
parties (business owners and renters) can participate. Each assoshetuld be responsible
for maintainingthat building in terms of cleanliness and safgigrhaps like a condo
association.

Each association should provide a representative to sit on a board or commission comprised of
members of all of the associat®for all of these types of buildings. That main Commission or
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board would meet regularly with the town to review problems and succésseaould give
each buildingaccesdo the administration and also offer a network for problem solving and a
voice topeople living in the building. It would provide a built in control mechanism which
would address potential problems such as litter and blight, drug proatehesime could be
addressed in a timely and effective manner.

All public hearing notices were aefitised in the newspaper, as was an outline of the Annual
Action Plan budget, per our Citizen Participation Plan.

The Block Grant Survey that was conducted was structured so that citizens could rate different
services by lowest to highest need, with 1 pdime lowest and 4 being the highest. Services
were grouped into seven different categories; Community Facilities, Community Services,
Infrastructure, Special Needs Services, Businesses & Jobs, Neighborhood Services and
Housing. The survey also includedsection where citizens could state whether or not they
have experienced or withessed housing discrimination. Lastly the survey tried to identify what
demographic participants belong to.

According to results obtained from the 2009/2010 Block Granteiuithe categories that were
identified from highest need to lowest need are listed below. Within those categories the
services offered were identified from highest to lowest need as well.

Need Rating by Category

2.88

2.9

2.8

2.7

26 2.57

2.5

2.3 2.44

2.4

2.3

2.2

1

B Community Facilities ® Community Services M Special Needs Services
" Neighborhood Services I Infrastructure Businesses & Jobs

Housing
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Need rating by category was concluded by obtaining the average rating for all of the
services within that given category. Participants were able to rank the services within each
category on a scale from 1 to 4, with 1 being the lowest and 4 being the highest rating.

Community Facilities Need Rating

3.50 3.31
3.00
2.50
2.00
1.50
1.00

0.50

0.00

1. Libraries 2. Senior 3. Fire 4. Youth 5. Child Care 6.Park & Rec. 7. Health Care
Centers Stations and Centers Centers Facilities Facilities

Equip

= Community Facilities Need Rating

Community Facilities had the highest ogkkmeed rating. The table above shows the average
score for each service within this category, on a scale of 1 to 4. As you can see from the chart
above, participants expressed the highest degree of need for libraries, followed by senior centers
and fire stations & equipment.
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Community Services Need Rating
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Within the Community Services category, youth activities received the highest need rating,
followed by transportation services and senior activities.
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Special Needs Services Need Rating
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Within the Special Needs category, neglected.abused children receiveghbst Imeed rating,
followed by homeless shelter services and domestic violence services.
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Neighborhood Services Need Rating

3.50

3.00

2.50

2.00

1.50

1.00

0.50

0.00

1.Trash & 2. Abandoned 3. Code 4. Graffiti 5.Parking 6. Tree Planting
Debris Removal Lots/Buildings  Enforcement Removal Facilities

m Neighborhood Services Need Rating

Within the Neighborhood Services category, trash & debris removal received the highest need
rating, followed by the cleanup of abondoned lots and building andesddecement.
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Infrastructure Need Rating
3.50
2.98
3.00
2.50
2.00
1.50
1.00
0.50
0.00
1. Street 2. Sidewalk 3. Water/Sewer 4.Drainage 5. Street 6. Signage
Improvement Improvement Improvement Improvement Lighting Improvement
m Infrastructure Need Rating

Within the Infrastructure category, street improvement received the highest need rating,
followed by sidewalk improvement and water/sewer improvement.
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Businesses & Jobs Need Rating
3.50

2.98

3.00
2.50
2.00
1.50
1.00
0.50

0.00

M Businesses & Jobs Need Rating

Within the Businesses and Jobs category, job creation/retention received thertegestting,
followed by employment training and small business loans.
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Within the Housing category, energy efficient improvements received the highest need rating,
followed by residential rehabilitation and affordable rental housing.
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