TOMN OF HANMDEN
Fair Rent Ordi nance

50C HAMDEN - BOARDS AND COWM SSIONS § 33.71

Rent Conmi ssion for the purpose of controlling and elimnating excessive renta
charges on residential property within the town. This subchapter is enacted in
recognition of the conpelling need to control and elim nate excessive renta
charges in the towmn. (Od. 187, passed 11-5-79)

§ 33.71 DEFI NI TI ONS.

For the purpose of this subchapter the follow ng definitions shall apply
unl ess the context clearly indicates or requires a different meaning.

"COWM SSION." The Fair Rent Commi ssion of the town.

" HOUSI NG ACCOMMODATI ON. " Any bui l ding or structure containing living quarters
occupi ed, or intended for occupancy as a place of residence, including any |and or
bui | di ng appurtenant thereto, and nobile hones and nobile home park |ots, except the
fol | owi ng.

(1) A hospital, convent, nonastery, asylum public institution, college
or school dormitory, or any institution operated exclusively for charitable or
educati onal purposes.

(2) Any housi ng acconmpdati ons owned and operated by the United States,
the State of Connecticut, the Town of Handen, the Housing Authority of the Town of
Handen, or by any agency or political subdivision of the above.

(3) Accommpdations rented on a seasonal basis.

"LANDLORD. " The owner, |essor, or sub-lessor of any housi ng accommobdati on
i ncl udi ng a person who manages a housi ng acconmopdati on owned by soneone el se and
i ncl udi ng any person | easing or subl easing any housi ng accommbdati on under any order
of a state or federal court.

"PERSON. " Any individual, partnership, corporation, association, or other
busi ness entity, or other association or group, which provides housing
accomodat i ons as defined herein.

"RENTAL AGREEMENT." All agreenents, whether witten or oral or both, enbodying
the terns and conditions concerning the use and occupancy of a housing
accomodat i on.

"RENTAL CHARGES." Any consideration, nonetary or otherw se, including any
bonus, benefit, or gratuity, demanded or received, for the use or occupancy of any
housi ng acconmodati on

"SEASONAL BASI S." Housing accommopdations rented for a period or periods
aggregating not nore than 120 days in any one cal endar year

"TENANT." A natural person who |eases or rents or in any other |egal way
occupi es any housi ng accommodation as a residence for hinself or herself or his or
her imrediate famly. (Od. 187, passed 11-5-79)

§ 33.72 NMEMBERSHI P




(A) The Conmi ssion shall consist of five nenbers, all of whom shall be
residents of the town, and shall be conposed of one | andlord nenber, one tenant
nmenmber, and three citizen menbers. Not nore than three of the menbers shall be
regi stered nenbers of the sane political party. Al of the nenbers shall be
appoi nted or reappointed by the mayor and subject to the approval of the legislative
council. Ctizen menber means a resident of the town who is neither a tenant or a
[ andl or d.

(B) In addition, the mayor shall appoint two residents to serve as alternates,
who shall be one landlord and one tenant, subject to approval of the |egislative
council. Either of the alternates shall act in the place of a regular nenber who is
ei ther absent or disqualified fromserving or when otherw se required by the
Conmi ssion in the exercise of its duties. The termof office of the alternates
shall be for a period of three years, or until their successors have been chosen and
qualified. Not nore than one of the alternate nenbers shall be registered nenbers of
the sane political party.

(© Any regular or alternate nmenber of the Conmm ssion who fails to nmaintain
the status (either landlord, tenant, or citizen) that he or she had upon appoi nt ment
shal | cease to be a nmenber of the Commission. The mayor, subject to the approval of
the legislative council, nay renove any regular or alternate nenber of the
Commi ssion for good cause, including the failure to attend three consecutive
neetings of the Commission. (Od. 187, passed 11-5-79; Am Od. 320, passed 10-7-91)

§ 33.73 TERVS OF OFFI CE.

The initial menbers of the Conm ssion shall be appointed for ternms which shal
comence as of the date of their appointnment and end on the dates set forth bel ow

TERM Menber s
Ending July 1, 1980 1
Ending July 1, 1981 2
Ending July 1, 1982 2

Al'l such appointnents thereafter shall be for a termof three years. (Od. 187,
passed 11-5-79)

§ 33.74 PONERS

The Conmi ssion shall have the foll owi ng powers, consistent wth budgetary
[imtations inposed by the |egislative council

(A) To nmake such studies and investigations either in conjunction with
conplaints or own its own initiative and to conduct hearings into rentals charged
for housing accommodations within the town as it deens appropriate to carry out the
duties and responsibilities del egated hereunder, and subject to the terns,
l[imtations, and conditions set forth herein.

(B) To receive conplaints, inquiries, and other comuni cati ons concerning
al | eged excessive rental charges in housing acconmodations within the town.

(© To conduct hearings on conplaints or requests for investigations submtted
to it by any person aggrieved by a violation of this subchapter, subject to the
terns, limtations, and conditions as set forth herein.



(D) To determine, after a hearing as set forth herein, whether or not the rent
for any housi ng accomopdation is so excessive as to be harsh and unconsci onabl e.

(E) To order a reduction of any excessive rent to an amount which is fair and
equi tabl e, and to nmake such other orders as are authorized herein*

(F) To promul gate regul ati ons governing the handling of conplaints and the
procedure to be followed at hearings. Said regulations shall prescribe the nmanner
and place for the filing of conplaints and shall define the effective date of
conpl ai nts.

(G To carry out the provisions of section 47a-20 and subsection (b) of
section 47a-23c of the Connecticut General Statutes and to exercise all other powers
now or hereafter granted to Commi ssions by the Connecticut General Statutes.

(H To issue all orders authorized by this subchapter
(Ord. 187, passed 11-5-79; Am Od. 320, passed 10-7-91)

§ 33.75 ORGANI ZATI ON; PROCEDURES.

(A) At its initial neeting, the Commi ssion shall elect fromits own
nenber ship, officers as it deens appropriate. In any event, it shall elect a
chai rperson, who shall preside over its nmeetings and a vi ce-chairperson who shal
preside in the absence of the chairperson

(B) A quorumfor any neeting shall consist of at |east three nenbers of the
Commi ssion or their alternates. The Conm ssion shall not order any rent reduction
or nake any determnation that a rent is too excessive as to be harsh and
unconsci onabl e, except on the concurring vote of a najority of the nenbers present
at the hearing.

(© The Commission shall conduct regular nmeetings, open to the public, to
transact whatever business is properly before the Comm ssion. The Conm ssion shal
determ ne the tinme, dates, and places of the neetings, and shall announce the same
in advance of the neetings.

(D) The Commission may enploy a director and/or clerk to keep its records, to
handl e its correspondence, to supervise and direct the adm nistration of this
subchapter, and generally to perform such other functions as may be assigned by the
Commi ssion. (Ord. 187, passed 11-5-79; Am Od. 320, passed 10-7-91)

§ 33.76 BY-LAWS.

The Conmi ssion shall be enmpowered to enact such by-laws and regul ations as are
necessary for the conduct of its business, provided no by-law or regul ation shall be
in conflict with any provision of this subchapter as set forth herein. Provided
further, however, no by-laws or regul ations shall become effective unless published
in advance. (Ord. 187, passed 11-5-79)

§ 33.77 HEARINGS ON A COVPLAI NT.

(A) Upon receipt of a conplaint that a rental is excessive to the point of
bei ng harsh and unconsci onabl e, the Comm ssion shall review the conplaint and
det erm ne whether the conplaint presents a matter within its jurisdiction. The
Commi ssion nay refer any conplaint to the appropriate town, state, or federa
agency. However, if the conplaint is within the jurisdiction of the Conm ssion, the
Commi ssion shall concurrently exercise its powers under this subchapter



(B) If the conplaint is considered by the Conm ssion, the Conm ssion shall, to
the extent practicable encourage the parties to the conplaint to reach a nutually
satisfactory resolution to the conplaint.

(© A hearing on the conplaint shall be scheduled if the Comm ssion
determ nes, after review of the conplaint, that the parties are unlikely to resolve
the conplaint informally. Witten notice of the date, tine, and place of the hearing
shall be given by nailing a notice thereof, by certified return-receipt-requested
mai |, postage prepaid, and by regular first class mail, to the landlord and the
tenant, at |east seven days prior to the hearing. The persons entitled to receive
the notice as set forth herein are hereinafter designated as the parties to the
conpl ai nt.

(D) At the hearing, each party shall have the right to offer such testinony,
exhi bits, and witnesses as the party deens necessary or appropriate.

(E) The testinony of all persons shall be under oath, and any nenber of the
Commi ssion is hereby authorized to adm nister the oath to a w tness.

(F) The Commi ssion shall have the power to subpoena any person to appear
bef ore the Conmi ssion, and shall have the power to conpel the production of any
books or docunents relating to any matter before the Comm ssion

(G Any party shall have the right to be represented by any person duly
aut hori zed by the party at any hearing. |In addition, any party shall have the
right, either hinself or herself, or through his or her representative, to cross-
exam ne any w tnesses produced at the hearing and to exam ne all docunments offered
in evidence

(H) The Commission shall have the right to request the assistance of any
departnent of the town government, including any avail abl e records, information, or
expert w tnesses which the departnment nay have in its enpl oy.

(1) The Commission is enpowered to hire or retain any expert real estate
apprai sers or other conpetent experts to advise it.

(J) In the event that there is insufficient time to conplete a hearing, the
Commi ssion shall have the power to adjourn the hearing to another tine and date.
The Conmi ssion may i nmpose costs upon any party found to have caused an adj our nnent
wi t hout good cause.

(K) After the conpletion of the public hearing and the receipt of all
evi dence, testinony and exhibits to be subnmitted by the parties to it, the
Conmi ssion shall make such orders as are authorized herein

(L) Hearings shall be tape recorded, and copies of the tape shall be nade
available to the parties upon request. " Upon request by any party, the Conmm ssion
nay cause the tape to be transcribed at the expense of the requesting party. In the
event of an appeal to the superior court, the Conm ssion shall cause the tape to be
transcribed and shall certify the transcript to the court as part of the record.

(Ord. 187, passed 11-5-79; Am Od. 202, passed 4-6-81; Am Od. 320, passed 10-7-
91)

§ 33.78 ORDERS COF THE COWM SSI ON.

Subsequent to t he heari ng t he Conmi ssion shall have the power to do
the foll ow ng.



(A) Order a reduction for any housing accommodati on, where the rental charge
is so excessive as to be harsh and unconscionable, to an anobunt which is fair and
equitabl e, subject to the standards set forth in this subchapter. The Conmi ssion
shall direct that any order of rent reduction be retroactive to the date of the
filing of the conplaint. Any order of the Conmmission shall remain in effect for one
year unl ess the Conmi ssion orders a different tine or, upon its own notion or the
request of any party, grants a further hearing and enters a new order.

(B) Refer the matter to the appropriate town agency or the |aw enforcenent
authorities for enforcenent of the appropriate nunicipal ordinance, Connecti cut
General Statute or state regulation, if the Comn ssion determ nes that the housing
accommodation in question fails to conply with any nunici pal ordi nance or
Connecticut General Statute or state regulation relating to health and safety.

(© Disniss the conplaint.
(D) Continue, review, term nate, or suspend all of its orders and deci sion

(E) Continue the conplaint for final dispositionif it finds that the
conpl aint involves a matter which can be corrected or adjusted between the parties
and it finds that such a continuance woul d be appropriate under the circunstances.

(F) Order paynments of the rent in escrowto the Commission with the option to
order tenporary reduction or suspension of the rent until the landlord has corrected
the situation.

(@ Oder the posting of a sufficient performance bond by the |andl ord unti
such time as the landlord has corrected any health and safety violations which the
appropriate authorities have investigated and have certified to the Conm ssion as
existing code violations relating to health and safety.

(H Enter cease and desist orders to carry out the provisions of section 47a-
20 and subsection (b) of section 47a-23c of the Connecticut General Statutes.

(1) Request the town attorney to institute, and the town attorney may then
institute, an action in the appropriate court for a tenporary or final injunction
restraining violation of or directing conpliance with any order made pursuant to
this subchapter. Such direction to the town attorney shall be witten by the
chai rperson of the Commi ssion or by his or her designee.

Any order of the Commission shall include an advisenent to the parties of
their right to appeal to the Superior Court. (Ord. 187, passed 11-5-79; Am Od.
202, passed 4-6-81; An Od. 320, passed 10-7-91) Penalty, see 8§ 33.99(B)

§ 33.79 EXCESSI VE CHARGE STANDARDS

In determ ning whether a rental charge is so excessive, with due regard to all
the circunstances, as to be harsh and unconsci onabl e, the Comm ssion shall consider
any of the follow ng circunstances as are applicable to the type of accommodati on

(A) The rents charged for the sane nunber of roons in other housing
accommodations in the sanme and in other conparable areas of the nunicipality.

(B) The sanitary conditions existing in the housing accommodations in
guesti on.



(C© The nunber of bathtubs or showers, flush water closets, kitchen sinks, and
| avatory basins available to the occupants thereof.

(D) Services, furniture, furnishings, and equi pnent supplied therein.
(E) The size and nunber of bedroons contained therein

(F) Repairs necessary to nmake such accommodati ons reasonably livable for the
occupant s accommodat ed t herein.

(@ The anount of taxes and overhead expenses thereof.

(H Whether the accommpdations are in conpliance with the ordi nances of the
muni ci pality and the General Statutes relating to health and safety.

(1) The incone of the conplainant and the availability of accompdati ons.
(J) The availability of utilities.

(K) Darmages done to the prenmises by the tenant, caused by other than ordinary
wear and tear.

(L) The anmpunt and frequency of increases in rental charges.

(M Whether, and to the extent to which, the inconme froman increase in renta
charges has been or will be reinvested in inprovenents to the acconmodati ons.

In addition, the Comm ssion nay consider the follow ng factors:

(N) Increases or decreases in the services provided or in the amount of
dwel i ng space.

(0) Substantial deterioration of the housing acconmodati ons.

(P) The length of tine that violations of nunicipal ordinances or state | aws
have been permtted to exist and the responsiveness of the landlord to conplaints by
enf or cenent agenci es.

(Q Increases or decreases in operating costs and the anortized cost of
capital inprovenents.

(R) The rate of return of the landlord' s investnent.

(S) Retaliation by the |andlord against the tenant for conplaining to the
I andl ord, the Conm ssion, or to any other governnental agency.

(T) Damages caused by individuals on the premses with the tenant's
per m ssi on.

(U An increase in the nunber of occupants of the prem ses.

(V) Such other factors as the Conm ssion believes are relevant to a
determ nation as to whether a rental charge is so excessive, with due regard to al
the circunmstances, as to be harsh and unconscionabl e.
(Ord. 187, passed 11-5-79; Am Od. 202, passed 4-6-81; Am Od. 320, passed 10-7-
91)

§ 33.80 RENT REDUCTI ON NOT RETROACTI VE




The Conmi ssion shall not have the authority to make any order of rent
reduction retroactive prior to the effective date of the conplaint. Any order of
rent reduction shall becone effective upon the filing of the conplaint. Pending a
determ nation by the Conm ssion, the tenant shall continue to pay the |ast agreed
upon rent to the landlord unless, pursuant to this subchapter, the Conm ssion orders
that the rent be paid into escrow.

(Ord. 187, passed 11-5-79; Am Od. 202, passed 4-6-81; An. Ord. 320, passed 10-7-
91} Penalty, see S 33.99(B)

§ 33.81 ESCROW ACCOUNT.

The Conmi ssion shall establish an escrow savings account with a | ocal bank or
financial institution into which it shall deposit all rents or other funds paid to
it within five business days of receipt. The funds shall be held in the escrow
savi ngs account until such tine as the order of the Conmission is conplied with; or
until the Conm ssion acts on the conplaint, or nakes other appropriate order; or
until a further order is made by a court of conpetent jurisdiction. However, the
commi ssion nay provide for the paynent of the landlord s nortgage, taxes, and
i nsurance and the cost of heat, water, electricity, and other essential utilities
when t he expenses becone due and payable. |In addition, at its discretion, the
Commi ssion nay order paynment of the full balance to the landlord in cases of unusua
hardshi p. Any interest earned may be used as above provi ded and, upon paynment of the
bal ance to the landlord, the interest shall be remtted to the |andlord. Any funds
or interest unclained by the landlord for nore than 90 days after their rel ease by
t he Conm ssion shall becone the property of the town. (Ord. 187, passed 11-5-79;
Am Od. 320, passed 10-7-91)

§ 33.82 COW SSION S DEC Sl ON.

The Conmi ssion shall render its decision on any conplaint filed with it by a
tenant no later than 60 days after the date of the filing of the complaint. However,
the tine limt for deciding any conplaint may be extended by the Conmm ssion in any
case involving unusual hardship or admnistrative difficulties. (Od. 187, passed
11-5-79)

§ 33.83 COWLAI NTS REGARDI NG RETALI ATORY EVI CTI ONS.

(A) It shall be retaliatory action for a landlord to refuse to renew the | ease
or other rental agreenent of any tenant, to bring an action or proceedi ng agai nst
the tenant to recover possession of the dwelling unit, to demand an increase in rent
fromthe tenant, to decrease the services to which the tenant has previously been
entitled, or to verbally, physically or sexually harass the tenant because the
tenant has filed a conplaint with the Comm ssion or has engaged in other protected
activity as set forth in section 47a-20 of the Connecticut General Statutes.

(B) Any tenant who clains that his or her |andlord has engaged in retaliatory
action may file a notice of said claimw th the Conmm ssion

(O It shall be an affirmative defense against a claimof retaliatory action
when the Il andlord seeks to recover possession of the dwelling unit if:

(1) The tenant is using the dwelling for an illegal purpose.
(2) There is non-paynent of rent by the tenant.

(3) The landlord in good faith seeks to recover the dwelling unit for
i mredi ate use as his or her own abode.



(4) The conditions conpl ai ned of were caused by the willful actions of
the tenant or another person in the tenant's household or a person on the
prem ses with the tenant's consent.

(5) The landlord seeks to recover possession of the dwelling unit on
the basis of a notice to termnate a periodic tenancy previous to the
tenant's conpl aint.

(D) It shall be an affirmative defense against a claimof retaliatory action
when the landlord seeks an increase in rent if:

(1) The conditions conpl ai ned of were caused by the | ack of due care
by the tenant or another person of his or her household or a person on the
prem ses with his or her consent; or

(2) The landlord has becone liable for a substantial increase in
property taxes, or a substantial increase in other maintenance or operating
costs not associated with his or her conpliance with the conplaint, not |ess
than four nonths prior to the demand for an increase in rent, and the
increase in rent does not exceed the prorated portion of the net increase in
t axes or costs.

(E) Upon receipt of notice of a claimof retaliatory action, the Comm ssion
shall informthe |andlord and shall investigate the claim Wthin 15 days, the
Commi ssion shall convene a hearing after due notice to the tenant and the | andl ord
for the purpose of determ ning whether the | andlord has engaged in retaliatory
action.

(F) Pending determ nation by the Comm ssion, the Comn ssion nmay order that
the landl ord maintain no action or proceedi ng against the tenant to recover
possession of the dwelling unit, the landlord restore those services decreased by
himor her to which the tenant was entitled, or the tenant continue to pay the
rent required prior to the retaliatory action conpl ai ned of.

(@ If, after a hearing, the Comm ssion finds that the |andl ord has engaged
inretaliatory action, it shall order the landlord to cease and desist from such
actions. This cease and desist order may include the follow ng provisions:

(1) That the landlord nmaintain no action against the tenant to recover
possession of the dwelling unit.

(2) That the landlord not increase the rent.

(3) That the rent be decreased or that it be increased in an anount
t he Conm ssion determines fair and equitable.

(4) That the landlord restore the services to which the tenant was
entitled.

(5) That the | andlord cease and desist all verbal, physical or sexua
harassment of the tenant.
(Ord. 320, passed 10-7-91)

§ 33.84 CONTI NUATI ON OF PROCEEDI NGS

Al'l proceedings shall continue regardless of the fact that a tenant may quit
t he housi ng accommmodati on in question. However, the Conmm ssion nmay consider the



conpl ai nt abandoned if the tenant, after receiving notice of a hearing, fails

wi t hout good cause to appear at the hearing. No sale, assignnent, or transfer of
t he housi ng accommodation in question shall be cause for discontinuing any pendi ng
proceedi ng, nor shall it affect the rights, duties, and obligations of the

Commi ssion or the parties thereto.

(Ord. 187, passed 11-5-79 f An. Od. 320, passed 10-7-91)

§ 33.85 NOII CE

Al notices with regard to any conplaint shall be served by certified mail
return recei pt requested, postage prepaid, and by regular first class mail, upon the
landlord and the tenant. |If all notices to a party are returned w thout having been
del i vered, the Conmmission may arrange for service by a deputy sheriff, constable of
the town, or indifferent person in the sane manner as is provided in the Connecti cut
General Statutes for service of process in an ordinary civil action.

(Ord. 187, passed 11-5-79; An. Ord. 320, passed 10-7-91)

§ 33.86 ENFORCEMENT.

The Commission is empowered to bring a civil action to any court of
conpetent jurisdiction to enforce any order of the Comm ssion nade pursuant to this
subchapter, or to enjoin a violation or threatened violation of any order of the
Commi ssion, or to seek damages incurred as a result of the violation of any order of
t he Conmi ssion nmade pursuant to this subchapter.

(Ord. 187, passed 11-5-79) Penalty, see 8§ 33.99(B)

§ 33.87 APPEAL.

Any person aggri eved by any order of the Conmm ssion nay appeal to the Housing
Session of the Superior Court for the Judicial District of New Haven, within 30 days
after service of notice of the order of the Comm ssion as provided herein. As
provided by the Connecticut General Statutes, the appeal shall be considered as a
privileged matter with respect to assignnment for trial. (Od. 187, passed 11-5-79;
An. Ord. 320. passed 10-7-91)

§ 33.88 OIHER REMEDI ES.

Except as provided in 8§ 33.87 above, the provisions of this subchapter shal
not affect or limt the right of the landlord to institute a sumrary process action
as provided by the Connecticut General Statutes, nor shall this subchapter affect
the right of the landlord, tenant, nortgagee, or encunbrancer of record to institute
any action authorized by |aw
(Ord. 187, passed 11-5-79; An. Ord. 320, passed 10-7-91)

END
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FAIR RENT COMMISSIONS: DUTIES AND OBLIGATIONS

By: John Moran, Research Analyst

Y ou asked for an explanation of the duties and obligations of municipal fair rent commissions
authorized under CGS § 7-148b.

SUMMARY

Fair rent commissions, which are created by act of a municipal legislative body, can receive and
investigate rent complaints, issue subpoenas, hold hearings, and order landlords to reduce rents for
gpecific reasons. When a commission finds the housing in question failsto comply with any local or
state health or safety requirement, it may suspend rent payments until the housing isin compliance. A
commission may also order alandlord to cease any retaliatory action against atenant who complains
toit. A commission must hold a hearing before taking any action.

A fair rent commission's purposeisto "control and eliminate excessive rental charges.”

The law also statesthat anyone who violates a commission order or subpoena is subject to afine of
between $25 and $100.

COMMISSION POWERS (g 7-148b)

In order to control excessive rental charges, state statute authorize municipal commissionsto (1) to
conduct studies and investigations, (2) hold hearings, (3) receive rent complaints (except on units
rented on a seasonal basis), (4) require people to gppear at hearings under oath, (5) issue subpoenas,
and (6) issue orders regarding rent increases. A commission can alter or terminate any of its decisions.
Under this statute "seasonal basis' means housing rented for not more than 120 days a calendar year.

Commissions are also authorized to carry out the provisions of a landlord tenant statute (8 47a-20)
regarding prohibited retaliatory actions by landlords. This section prohibits retaliation for a tenant
making a good faith (1) effort to bring the dwelling in compliance with state and local laws and
regulations, including filing acomplaint; (2) request for reasonable repairs; and (3) effort to require
the landlord to meet his legal responsibilities. Retaliation is also prohibited following the notice of a
municipal health or safety violation or if the tenant organizes or joins a tenants union. Commissions
can also carry out a subsection of the eviction statute (8 47a-23c (b)).

CONSIDERATIONSIN DETERMINING EXCESSIVE RENT (§7-148c)

Commissions must consider a number of factors when determining whether a rental charge is
excessive to the point of being "harsh and unconscionable." The factorsinclude: (1) rents for



comparable units; (2) amount and frequency of rent increases; (3) sanitary conditions; (4) number of
bathtubs or showers, toilets, and sinks; (5) services, furniture, and furnishings; (6) bedroom size and
number; (7) repairs necessary to make the accommodations livable; [8) amount of taxes and overhead
expenses, including debt service; (9) compliance with state and local health and safety laws and
regulations; (10) renter's income and housing availability; (11) utility availability; (12) tenant damage
to the premises, other than ordinary wear; and (13) the degree to which income from the rent increase
will be reinvested in property improvements.

ORDERSBY COMM ISSIONS (§ 7-148d)

After holding a hearing on a complaint, acommission can determine that arent increase is excessive
and order "rent be limited to such an amount as it determines to be fair and equitable." This appearsto
mean the commission can set therent a therate it believesisfair.

If the housing in question fails to meet local or state health and safety requirements, then the
commission can order the suspension of rent payments until the unit meets standards. During the time
the rent is not paid to the landlord, it is paid to the commission to hold in escrow and is subject to any
provisions adopted by the municipality.

If the commission determines, after holding a hearing, that alandlord has retaliated in any way against
a tenant who has complained to it, the commission can order the landlord to cease the retaliation.

PENALTIESAND VIOLATIONS (8 7-148f)

An order of rent reduction or suspension is violated when a landlord accepts, receives, or demands an
amount in excess of the order while it isin effect and no appeal is pending. Refusing to obey a
commission order, subpoena, or decision isalso aviolation.

Violators will be fined at least $25 but not more than $100. If the offense continues for more than five
days, it constitutes a new offense for each additional day beyond five.

APPEAL

Any landlord under any order by a commission may appeal to the Superior Court for the judicial
district where the rental property is located.



